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H0/No : SEO/07/2021-SEO-KOLKATA fadT/Date : 03.11.2025

ORDER

Whereas M/s Safe Passage Shipping LLP, a Recruitment and placement Service Provider, has been issued with
License bearing No. RPSL-KOL-012/2018 for the period 25.05.2023 to 25.05.2028 by the Director, Seamen’s Employment
Office, Kolkata under Merchant Shipping (Recruitment and Placement of Seafarers) Rules, 2016. -

2. And Whereas, two Annual Applications are pending till date & it was advised to the RPSL provider vide this office

email dated 06.06.2025 to approach to the respective RO for their annual inspections immediately under intimation to this
office in 15 days, however annual application is not yet received to this office till date.

3. And whereas, this office vide e-mail dated 15.06.2025, requested RPSL to provide the details of all Indian seafarers
currently working onboard vessels in Iranian Coastal waters, including those who may be stranded in Iran due to sign-on or
sign-off complications arising from the ongoing geopolitical tension. The RPSL Company had forwarded its reply to this
office vide e-mail dated 15.06.2025 that "no Indian seafarers in present in Iranian Coastal Water" from our company.

4. And whereas, it was observed from the Form-I that details of Indian seafarers who were recruited/deployed/signed
on through the port of Iran, Islamic Republic of Iran, 07 nos. of seafarers were recruited by the RPS agencies. In this regard
an email was sent to the RPS Company on 23.06.2025 & also intimated telephonically to the RPSL Director to check the e-

mail and reply to this office immediately. However, reply is not received from the RPS Agency till date.

5 And Whereas, a Show Cause Notice was issued to M/s SafePassage Shipping LLP vide SEO, Kolkata's letter no.
SE0/07/2021-SEO-KOLKATA dated 02.07.2025 for the same and subsequently online privileges were blocked of the RPS

Agency w.e.f. 26.06.2025. Wherein RPS AgenCy has replied vide emailed letter dated 07.07.2025, which is not satisfactory.

6. And whereas, a Personal Hearing was conducted on 19.08.2025 with the RPS Agency, wherein Company’s

Director Mr. D. Basak of M/s SafePassage Shipping LLP has stated that these 07 crews had Sign on the vessel from the
Iranian Ports and transferred to the another vessel which belong to the same group of company, the same has not been
informed to them neither by the crew nor by the ship owner, they came to know when they had received an email from this
office for the same. Presently all the crews have been signed off from the respective ships.

Company Director Mr. D. Basak of M/s SafePassage Shipping LLP has accepted their lapses in r/o all above issues during
the Personal Hearing.

7. And where, during the said Personal Hearing, Company Director was also assured that he will also send the reply
along with Action Taken Report to this office by 19.08.2025/20.08.2025 related with two online Grievances bearing no.
GRS/SMO(M)/2025/6207 &. GRS/SMO(M)/2025/6189 of Shri Narayana Murthy Mylapilli, Indos No. 22ZM9583 & Shri
Vijay Shankar Yadav, Indos No. 25ZM1608 respectively. However, neither any reply nor any action has been taken in this
regard by the RPS Agency.

8. And whereas, during the said Personal Hearing company representative was also directed to submit copy of total

active Manning Agreement in Tie-up Checklist, sign off along with contact details of 07 crews who had Sign on the vessel
from the Iranian Ports, updation of RPSL Profile and closure of grievances immediately by email to this office to take further
necessary action in the matter. Company representative was also directed to proceed with undetaking all pending Annual
Inspections within one month and report compliance thereof. Same was also assured by the company representative.
However, RPS Agency is failed to furnish the same.
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9. And whereas, a 2™ Personal Hearing in the matter of grievance of Mr. Vijay Shankar Yadav was scheduled on
08.10.2025 at 1630 Hrs for settlement. However, the RPS has neither attended the scheduled hearing nor replied in any
manner. Only Shri Vijay Shankar Yadav, Indos No. 25ZM1608 has appeared for the said hearing.

10. And whereas, an online Grievance bearing no. GRS/SMO(K)/2025/494 received from Shri Shakti Singh, Indos No.
24GM7570 in online DGS Grievance Redressal portal. Same was forwarded to the RPS Agency vide email dated 19.09.2025
& subsequent reminder dated 23.09.2025 respectively for their parawise/pointwise comments. However, till date no any
reply is received from the RPS Agency.

11. And whereas, the RPS profile is not updated by the RPS agency. Further, the letter which was sent to the RPS
registered address by speed post was returned by the Post Office to this office.

12. From above, it is evident that the RPS M/s SafePassage Shipping LLP is violating sub rule 5(a), 5(c), 5(e), 5(f),5(),
5(m), 5(n), 5(x), 5(z), & 16 and 17 of MS(RPS) Rule 2016.

13. In view of above, the Director Seamen’s Employment Office, Kolkata under the provision of Rule 12 of Merchant
Shipping (Recruitment and Placement of Seafarers) Rules, 2016 hereby withdraw the Recruitment and Placement Service
Licence Bearing No. RPSL-KOL-012/2018 with immediate effect. M/s. SafePassage Shipping LLP and its Managing
Director and all Directors of this company are continued to remain liable for all the dues to the seafarers who have already
been recruited by them till their repatriation to India and clearance of all the liabilities, if any.

14. M/s. Safe Passage Shipping LLP is hereby, directed, to submit complete details of the seafarer recruited by them as
on date onboard Indian and foreign flag vessels in hard & Soft copy to this office within 15 days from the date of issue of this
order.

15. M/s. Safe Passage Shipping LLP is also directed to make all the due payments i.e Levy fees, SWFS dues and SPFO
dues in respect of all the Indian Seafarers recruited and placed onboard Indian and foreign flag vessels and furnish the proof
of payments to this office as soon as possible.

16. The submitted Bank Guarantee amounting to Rs 15,00,000/- (INR Fifteen Lakh Only) issued by M/s Axis Bank
Limited of M/s Safe Passage Shipping LLP is hereby invoked by this office for any*contingent issue due to default/violation
of extant provisions of MS(R&PS) Rules 2016 by M/s Safe Passage Shipping LLP.

17. If, M/s Safe Passage Shipping LLP, is aggrieved by this order passed, may within a period of thirty (30) days of
receipt of this order, may appeal to the Principal Officer, Mercantile Marine Department, Kolkata being First Appellate
Authority in accordance with Rules 19(1) of Merchant Shipping (Recruitment and Placement of Seafarers) Rules, 2016. [It
may be noted that Rules 18 mentioned under Rules 19(1) of Merchant Shipping (Recruitment and Placement of Seafarers)
Rules, 2016 is to be read as Rule 12 view typographical error in Gazette Notification No. G.S.R. 169 (E) dated 15.02.2016].

18. This issues with the approval of Director, Seamen’s Employment Office, Kolkata. )
S
\
Dy. Ditector
For Director
To

M/s SafePassage Shipping LLP

11, Dwarik Ganguly Street,

South 24 Pgs., Kolkata,

West Bengal- 700026

E-mail:- operations.safepassage@gmail.com

Copy to: .

. The Directorate General of Shipping, Mumbai (Crew Branch/ Training Branch).

. The Principal Officer, MMD, Kolkata/Chennai/Mumbai/ Kochi/Kandla.

. The Director, SEO, Mumbai/Chennai.

. The Shipping Master, Govt. Shipping Office, Chennai/Mumbai.

. The DDG (E-Governance), DG Shipping, Mumbai - with a request to withdraw e-migration & other online facilities

given M/s SafePassage Shipping LLP.

. Computer Cell, DG Shipping, Mumbai, with a request to publish the same on the DGS website.

7. Debaprasad Basak, Director, M/s SafePassage Shipping LLP, 11/3/2/A, MOTILAL MULLICK LANE, P.O.-
ALAMBAZAR, KOLKATA-700035.
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