
Multi-Modal Transport (MTO) Branch 

Frequently Asked Questions (FAQ) 

 

1. What is an MTO Licence?  

Ans:  MTO license provides legal authorization to operate as 

a multimodal transport operator, allowing the company to offer 

seamless transport services involving multiple modes of 

transportation, such as road, rail, sea, and air.  

2. Who is eligible for MTO registration?  

Ans:  Kindly go through section 4 of the MMTG ACI 1993 and 

MMTG Rule 1992.  

3. How can I apply an MTO registration and renewal Licence?  

Ans:  Kindiy go through N,4TO Circular 01 of 2015 Standard 

operating procedure (SOp) for MTO Registration.  

4. How can I apply for an MTO Registration in E-Governance 

system of DGS?  

Ans:  Kindly go through MTO Circular 01 of 2015 Standard 

operating procedure (SOp) for MTO Registration. For MTO 

registration:  

Please Go to DGS website --> eGovernance --> internal 

reference links -->l\zlTO Registration (New License)-->MTO 

Registration (For new l.icense)--> MTO Registration Form and 

submit the a pplication.  

5. How can I apply for an MTO Renewal in E-Governance system 

of DGS?  



Ans:  You have to register yourself to get login details.  

Go to DGS wesbsrte --> e Governance -- >Forgot Password and 

enter the required details  

6. Where can I get my system generated MTO certificate in DGS 

system?  

Ans:  The applicant can self download the MTO license.  

7. How can I retrieve my password if forgotten or can change my 

Mobile Number or Email Address in my MTO?  

Ans:  Email sent to MTO branch then MTO branch has to 

request to E governance cell for change the Mobile number. or 

Email address. 


