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In view of the ongoing disruptions in maritime logistics and trade due to the prevailing situation
in the Middle East, and based on industry feedback received during stakeholder consultations, it
has been decided to establish a dedicated Help Line and E-Mail D to facilitate outreach and
support for exporters, shipping lines, and Multimodal Transport Operators (MTOs).

2 The Help Line: 022-25 752019 and E-Mail ID: mto-des@nic.in (Copy may also be marked

il Continuously monitor all stakeholder issues
3.2.  Maintain a centralized record of complaints and actions taken

33. Manage and respond to queries/complaints recejved through the dedicated helpline and
email

34.  Coordinate with concerned divisions/minjstries/agencies for prompt resolution

3.5.  Ensure timely submission of daily status reports to the Ministry

4. A daily summary report of issues received, and actions taken shall be submitted to the
Ministry of Ports, Shipping and Waterways for monitoring and review.
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(DrS T Kohakade, IRS)
Deputy Director General of Shipping

};?l Exporters through their Federations & Associations (As per mailing list)
EOPY toSecretary to the Govt. of India, MoPSW

2 All the officers of DGS & Allied offices

3. MD, Indian Port Association

4. Chairperson, All Major Ports

3 CEOs, State Maritime Boards

6. DGFT/APEDA

7. INSA/CSLA/AMTOI/FOSMA/MASSA
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