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No. 20-11011/60/2021-TRG - DGS (C. No. 13590) November 26, 2025

ADVISORY

Subject: Beware of Seafarer Recruitment scams involving Maritime Training

Institute/RPSLS/Agents

Whereas, the Directorate General of Shipping has been regularly in the past years, urging
Seafarers to be highly vigilant against fraudulent recruitment schemes. These scammers have
been known to often pose as legitimate companies or agents to exploit job seekers, leading

to financial loss and potential abandonment in foreign ports.

It has been reported that a DGS approved Maritime Training Institute, ‘R.R. MARINES
ACADEMY, JAIPUR’ had indulged in illegal practice of seeking payment for providing
jobs onboard ships and thereby defrauded innocent seafarers of huge sums of money. As
prima-facie the available evidence points to involvement of the MTI management in the
malpractice, the Directorate General of Shipping has initiated an investigation into the matter
and until the completion of the investigation the MTI will remain to be suspended from

undertaking any courses. This notice is issued for the benefit of the seafarers and limit any

—

further damage.

Praveen Nair
Deputy Chief Surveyor cum Sr.Dy.DG(Tech)
Training Branch, DGS
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General precautionary note for all seafarers:

The following are put up for the information and knowledge of any seafarer seeking a job

opportunity in the merchant navy. Kindly read and be guided by the same:

Common Deceitful Practices

Demands for Payment: Legitimate recruitment for placement on a vessel is free.
Be extremely cautious if an "agent" requests upfront fees for:

o Agency or registration

o "Guaranteed" job offers or "fast-track" opportunities

o Visas, medical examinations, or airfares (legitimate employers typically
cover these costs)
Unsolicited Offers & Unofficial Communication: Scammers often make

unsolicited job offers via WhatsApp, social media, or personal email addresses.

Lack of Transparency: Fraudulent agents often operate without a verifiable
physical office address, a valid license, or transparency regarding the hiring

company.

Vague or Incomplete Contracts: Be wary of job offers with vague or poorly
formatted employment contracts that lack specific details like the vessel name,

employer's details, wages, and repatriation terms.

Pressure Tactics: Scammers may pressure you to make immediate payments or

share sensitive personal/financial information prematurely.

Essential Protective Measures

Verify Credentials: Always check if the recruitment agency is registered and holds
a valid and ‘active’ Recruitment and Placement Services License (RPSL) with the

Directorate General of Shipping, Govt. of India.

Cross-verify from the DGS Website: Always confirm the recruiter’s details
through the official DGS website/portal, where the list of approved RPSL agencies
is regularly updated. Avoid relying solely on information shared through emails,

WhatsApp, or social media.




The link for the verifying RPSL validity and details is
:http://220.156.189.33/esamudraUl/rpslISummaryList.do?method=summaryDetails
OfRPSL

e Secure Documents: Never hand over original personal documents like your

passport or CDC to unauthorized individuals.

o Use Official Channels: Only apply for jobs through official company websites or

accredited, licensed recruitment partners.
Reporting Suspected Fraud

If you encounter suspicious activity or fall victim to a scam, report it immediately to the

DG Shipping and the local law enforcement agency.

The 24x7 contact points of the DG Shipping can be reached at +91-22-22613668 or by
WhatsApp at +91-9004048406 /9004062624 and/or by email at support.dgs@gov.in

Stay alert and verify all offers to protect your career and financial well-being. This note is

issued in the interest of all existing and aspiring seafarers.
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